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Example: financial promotions

This is a direct call to action trigger. 

Remember a financial promotion is any client 
communication which is an invitation or inducement to 
engage in investment activity undertaken through the 
course of business, whether the activity is investment, 
pension, mortgage, protection or otherwise. 
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Example: financial promotions

Use of terminology and sales talk has been added 
to entice a customer to engage with the firm and 
attract business.

Non-financial promotions should remain factual to 
inform or educate without the prompt to encourage 
the recipient to respond. 

A call-to-action button (e.g. contact us) is not always 
the trigger. Your item could also be a financial 
promotion if it includes:  

1. An inducement – something that persuades or leads 
someone to do something.

2. An invitation – the action of inviting someone to do 
something.

3. Terminology/general sales pitch – exaggerated 
commendation for promotional purposes.



Example:  
Non-financial  
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Mortgage post – non-financial promotion

Compliant Non-compliant

Adding a call-to-action 
button, turns this non-
financial promotion into 
a financial promotion.

Remember a financial 
promotion is any client 
communication which 
is an invitation or 
inducement to engage 
in investment activity 
undertaken through 
the course of business, 
whether the activity is 
investment, pension, 
mortgage, protection or 
otherwise. 
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Use of terminology and sales 
talk has been added to entice a 
customer to engage with the firm 
and attract business.

Non-financial promotions should 
remain factual to inform or educate 
without the prompt to encourage 
the recipient to respond. 

A call to action button (e.g. contact 
us) is not always the trigger. Your 
item could also be a financial 
promotion if it includes:  

1. An inducement – something that 
persuades or leads someone to 
do something.

2. An invitation – the action of 
inviting someone to do 
something.

3. Terminology/general sales pitch 
– exaggerated commendation for 
promotional purposes.

Pension post – non-financial promotion

Compliant Non-compliant
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This is a generic promotional material, 
with no invitation or inducement 
to engage in investment activity 
undertaken through the course 
of business, whether the activity 
is investment, pension, mortgage, 
protection or otherwise. 

No trigger to include a risk warning.

Anniversary post – truncated B2B non-financial promotion

Compliant: risk warning not required but included



Seminar post – truncated B2B non-financial promotion

Compliant

This is a generic promotional material, 
with no invitation or inducement 
to engage in investment activity 
undertaken through the course 
of business, whether the activity 
is investment, pension, mortgage, 
protection or otherwise. 



Lifestyle posts 


